Texnuueckoe 3agaHue

HaumeHoBaHMe TEXHUYECKUX TPeOOBAHM

Conep:kaHue TeXHHYECKUX TPeOGoBaHUii

HGJ'IB HCIIOJIBb30BAaHUS

Opranmzanusi KpPyTJIOCYTOYHOW TOpAYeH JIHHUW I
ONEpaTUBHOIO M  KAa4eCTBEHHOTO  PacCMOTPEHHS
oOpamieHuil  ropuauyeckux W (Qu3MYecKUx NI,
[IOCTYHAaOIMKUX B  MUHHCTEPCTBO  3aHATOCTH U
cokpameHus 6egHoctu PecriyOnukn Y30eknuctan

HcTounuk huHaHCHPOBaHUSI

Bromker PecyOnuku

CpoK npefocTaBIeHUs YCIyTH

C 1 Hos10pb 2024 1. 10 31 nexabps 2024r.

Texnuueckoe TpeOOBaHUE I ONEPATHBHOTO U

Ka4€CTBCHHOT'O PacCCMOTPECHUA
HOPUINYCCKUX U CI)I/IBI/ILIGCKI/IX JINI]

oOpareHui

— IIpuem 3BOHKOB B peskume 24/7:

—00beM 10 ( )MHHYT, (YKa3ams Cmoumocms yciyeu 6
KOMEPYeCcKoMm Npediodicenue ¢ y4emom 3a 00HY MUHymy)
— OOyYeHHBII M CTPECCOYCTOMYMBBIA IIEPCOHAT CO
3HAHWEM 2 S3BIKOB (Y30€KCKUH U PyCCKHN);

— cpeqHee BpeMs OXKHUIaHUsA OTBETa olepaTropa He DoJiee
20 cekyHI.;

— BeieneHHbIN MeHeKep, HEOOXOIUMBIIA JIJTsl BBEICHUS
NpPOEKTa, U3MEHEHHS, TIONIOTHEHUsI HHPOpPMAaLuH B Oaze
3HAHUH;

— llepeanpecarnus pH HEOOXOIMMOCTH B
ABTOMAaTHYECKOM HII PYYHOM pEXHME Ha COTPYIHHKOB
MHUHHCTEPCTBA 0€3 MOTEpH BBI30BA;

— @ukcanmsg Bcex HEOOXOAWMBIX Ui MHHHUCTEPCTBA
JMAHHBIX O 3BOHKE (KAJIOOBI, BOMPOCHI, MPETIOKEHUS,
TEeMaTHKa pa3roBopa u T.11.);

—IIpuem u odopmieHHe 3asBOK/Kajiod A Teperadn
MUHUCTEPCTBY B PEKUME OHJIANH;

— IIpuem u perucrpanus oOparteHmit
(Pecucmpayuonnas popma oopawgenuii Nel) v 3BOHKOB
(Pecucmpayuonnasn popma 360nko06 Ne2) nio TenedoHy;
— OTmpaBka TOyYEHHBIX OOpalleHu 4Yepe3 CUCTEMY,
IIPENOCTABIEHHON MUHUCTEPCTBOM;

— 3anwuck [VR Ha y30€KCKOM U pycCKOM S3BIKaX;

— B03MOKHOCTE OTIIPABIIATH JaHHBIE a0OHEHTAM dYepe3
SMS;

— B03MOXXHOCTh OCTaBIATH OT3BIBBI 3a OKa3aHHYIO
yeryry Ko omepatopa;

— Bo3moxkHOoCcTh  uWcnonb3oBaHus I[P tenmedonum:
ElmoTok, a Takxe WMeTh pe3epBHOE olecnedeHue
HENPEPBIBHOTO MpenocTasienus ycuyr (SIP);

— Bo3moxHOCTB mepeanpecaniuu TeIepOHHOTO HOMepa
MUHHCTEpPCTBA Ha HoMep VcmonHurens pa3zgaun ero Ha
Sip Trunk (MuaMManTBHOE KoMuecTBO Sip Trunk 50);

- BricokockopocTHOH WHTEPHET MUHUMYM
75 mo/c;

— Hanmwume mocTatodHOro KONMHMYECTBA KaHAIOB CBSI3U
st obcmyxuBaHus 10 1000 3BOHKOB B CYTKH C
BO3MOXKHOCTBIO yBenm4eHus (o 25%) mpomycKHOMH
CIIOCOOHOCTH TPH YBEIMYSHUH TTOTOKA OOpaIeHH;

— OtnpaBka nHPOpMaKHK 0 3agBUTENE U CYTH €T0 3BOHKA
OTBETCTBEHHHMBIM JIMIIAM B BBIXOJHBIE JHH H BHE
pabodero  BpeMEHH Uepe3  CO3/aHHYI  TPYIIy
MUHHUCTEPCTBA B TEJIETpam;

— ExexBapranbHoe MIPEJOCTaBICHNE oTuéTa
MPOMYLIEHHBIX 3BOHKOB

(®opma otuéTa Nel)




— ExxemecsiuHOe mnpenocTtaBieHue oT4éroB  (Popma
oTuéra Ne2), a Taxke
CTaTUCTUKHU M AHAIWTUKH, ACTATU3UPOBAHHBIX OTYECTOB
o Tesle()OHUH U TEMATHKE Ka)JI0TO BBI30BA;
—OmeiT  paboTBI HE MeHee S5 JeT Ha pHIHKE
npenocrasiieHus yciryr Konraktaoro Llentpa;
— Pabora co CTPaxOBBIMH KOMITaHUSIMH,
rOCYJapCTBEHHBIMU OpPTaHU3ALMsIMU, BEJOMCTBCHHBIMHU
OpraHU3aNMSIMH TIOCJIeIHUe 3 Toma padoThl M HATUINE
MOJIOKHUTENBHBIX OT3BIBOB;
— Bo3MoskHOCTE 0OecrieueHust 1oCTyna OIepaTopoB K
OTPaHUYEHHBIM HHTEPHET
pecypcawm;
— Hanunume cucrempl 6€30acHOCTH M KOHTPOJIS TOCTYIa
K JJaHHBIM O 3BOHKAaX MMHHUCTEPCTBA, KOTOpBIE ObLIN
nepenansl cnosHuTento;
— Hannume cnenmansHOro mporpaMMHOTO  oOecreyeHus
(unTepdeiica  omepaTopa), TPOTPaMMHPYEMOrO B
COOTBETCTBHU  CO CLICHapHeM pasroBopa,
NPEAOCTABISIEMOT0 3aKa3UYMKOM, U HHTETPUPOBAHHOTO C
KOMMYHHKaLIMOHHBIM 000pyioBaHueM VcnomHuTens;
— Bo3MoOXXHOCTE TIporpaMMUpOBaHUs B HHTepdeiice
oreparopa BBIIAJAOIINX CIIUCKOB U KOMMEHTapUEB IS
BHECEHHUsI olepaTopoM VCnoJHUTENS JONONHUTEIBHON
nHpOpPMaLMH IO UTOraMm reperoBopos ¢ [lone3oBarenem;
— IIpy BO3HUKHOBEHHH HEOOXOIUMOCTH B TEXHHUUECKHX
JIopabOTKaX OHM JIOJKHBI OCYIICCTBISATLCS B TCUCHHE:
He Oosiee 7 (cemu) paboOUYMX JHEH MOCIIE MUCHMEHHOTO
3ampoca u/uim
YTBEPKIACHUS TexHuueckoro 3anaHus npu
nepenporpaMMUpoBaHun  uHTepdelica  omeparopa,
W3MEHEHUS! MapIIPYTH3alUN BbI30BOB M COJCPIKAHUS
CTaTUCTUYECKUX OTYETOB,;
He Oonee 1 (omHoro) pabouero JHS TIOCHE
MUCHMEHHOT'0 3aIpoca, eCiy He
TpedyeTcs MepenporpaMMHUpPOBaHUe uHTepdetica
oreparopa, HM3MCHCHUA MapUIpyTU3allii BbI3OBOB U
COACPKaHUA CTaATUCTUUCCKUX OTYCTOB.




Cypoenap yuyn pyiixamoan ymuwt wiaxau Nel

Cypoenap yuyn pyiuxamoan ymuwi wiaxiu Ne2

Familiya

Ism

Hudud

Manzil

Qo'ng'iroq turi

Jinsi

Murojaatning gisgacha mazmuni
Operator javobi

Qo'ng'iroq yo'nalishi

0. Murojaat yo'nalishi

RHOOo~NOO~WNE



Xucooom waxnu Nel

Nnopasuii anmoka mapkasnapu (Mony tenedonnapu)ra 10%0) -4OpakK 1aBOMUJA
TyIITaH Myposkaatiap Oyiinya
XNCOBOT (1-xanBan)
JIunusira Kaoya V1Ka3n6 Cyx0atannar | Cyx0aTHMHI
2022 iinn | keaud TymraH KHJIMHTaH oopuran yMyMuii ypTaua YukyBun
3- 4yopak | KYHFHPOKJAp | KYHFUPOKJIAP | KYHFUPOKJIAP | JABOMUILINIH | JABOMMIJINTH | KYHFUPOKJIAp
(Oupauk) (Oupauk) (OupJuk) (nak.,conus1) | (naK., COHUsI)

JaByar opranjiapm Ba TAIIKWIOTJIAPUHUHT HA0PaBUid ajloka Mmapka3iaapu (Mmony teaedonaapu)
XOAUMJIAPUHUHT MAJAKACH Ba Il BAKTUHHUHT TAKCUMJIAHUIIN TYFPUCHIA
XHUCOBOT (2-xanBai)

Wnopasuii
aJoKa
MapKasnapu
(umoHY
TenedonIapu
) pakamapu

XOZII/IMHapHI/IHF MabJIyMOTH Ba

MaJIaka OIIUPraHJIuIu

Wnopasuit
anoka
MapKaziapu
Hotynu e
onepéTopna on}llxlﬁ K Ypra Manaxka
put L-OHH MabJIyMOT | OLIMpPraH
MabJIyMOT
COHH COHH
COHH

Myposkaat
yp N BakTHza XoauMiaapHUHT
nap owiaH
XOUMITAPHUHT TaKCHMJIAHTaH WII
HIIUIAIIa
“o TaKCUMJIAHUIIIN BaKTHIA
173 2)1
KyWuiarad
Kouaa0by3u Jluamsra | KaOyn
1 cabadm Kenuno KUJIMHT
yopa Bakrt XomuMm | Tymras aH
KYpuiaran | OpaJuFu COHU KYHFUPO | KYHFUP
XOIUMIIAP KJap OKJIap
COHU COHU COHU

JlaBjaT opranjiapy Ba TAIIKWJIOTIAPUHMHI AABJIAT XU3MATJIAPU KYpcaTHLI/Ia HIOPABUI aJI0Ka MapKa3jiapu

(nmony4 Tesedonnapn) gpaoauaru Tyrpucuga XMCOBOT (3-:xansan)

HII pEKUMU

Nnopasuiit
aJIoKa
mapkasnapu | Kaiita anmoka
(nmony MaBXYUJTHTH
TesnedoHIapm)

MypoxaaTnap
OWJIaH MLl
"Telegram
Bot"masxynmuru

Wiony renedonu

KU SHTUJIaHT aHJIUTU

Tenedon
paKamJIapUHUHT .
. cy3nairyBiapu
pacmuii BeO-
o (kaMuIa UKKU
caiftiapuna . .
. oitmo0alHNIA)
JKOUTAIIITHPUITAHIUTH
CaKJIaHUIIN

MypoxaaT MaTHJIapU
aBTOMATJIAIUTUPHUITaH
ax0opoT TU3UMHU
(xamMuIa UKKY AT

MOOaiHM 1a)
CaKJIaHUIIN




Xucooom waxnu No2

Kamb0arammnkau KHUCKApPTUPHUII Ba 6aH,ZIJII/IK BAa3UPIIMTMHUHI UIIIOHY paKaMJIapura

150581 OMVHHUHT -CaHacHra Kajap Kejaub TyIraH MypoaaTiap
TYFpUCHAA
MABJIIYMOT
1-orcaosan

MypomaaTnapHHHr WII BaAKTHW Ba MII BAKTUAAH TallIKApH KeJno TyHITraHJIUK

XoJaTu
N BakTHAAH TAIIKApPU
N BakTHAA Ke1ub
Ne | Xadra kyHu Dousu KeJu0 Tylran Donsu
TYUITaH MyposKaaTJjap
MYypo:KaaTjaap

1 Hyuran6a

2 Cenran6a

3 Yopmanba

4 [Natiran6a

5 Kyma

6 IlTanba

7 Sxman6a

Kamn




2-o1caosa

KS"HFI/IPOKJ'IapHI/IHF HII BAKTHW Ba MII BAKTUIAH TallIKapH Keauo TyHIraHJINK

XO0JIaTu
7 (R— N BakTHAAH
Xadra kyHu KeJu0 Tylrad Dousu Tam:;i?ﬁﬂnﬁ Dousu
KYHFHpOKIap KYHFUPOKJIap
Hymyn6a
Cemran6a
Yopmanba
[Maitman6a
Kyma
[[lan6a
SAximanba

Kamn




MyposkaaTiiapHUHT Xy ay[uiap KECUMUAA TaXJIAIN

3-orcaosan

Ne Xyaya Conn Dousu
1 Kamkanapé sunosatu

2 CaMapkaH/1 BUIOSTH

3 TOUIKEHT BUJIOSTH

4 ToukeHT maxpu

5 Kuzzax Bumosti

6 Hasowii Bunostu

7 ®daproHa BUIOSTH

8 CypxoHnapé BUIOATH

9 AHIMKOH BHIOATH

10 Byxopo Bumnositi

11 Cuppmapé BUIIOSATH

12 Kopakanmoructon PecniyOnukacu
13 Xopa3M BHIIOSITH

14 Hamanran Buiiosatu

Kamu




A-xcaosan

Kenub tymiran MmyposkaatiiapHUHT WYHATUIUIApU KECUMUIA CTATUCTUKACH

Ne MypoxaaTaap HyHaaumm Conn ®ouzn
1 Wimra sxofmammm yayH
2 CyOcunusinap onui Oyitnda
3 MexHaT MyHOCa0aTIapura OHJ] MacIaxat OJIHIII
4 Tamky MexHaT MuTparusicu oynnia
5 Kacb6ra yxuTum 6yiinua
6 SroHa MUJLIMI MEXHAT TU3UMUTA IOUP Macajanap
7 MexHat MyHOocabaTIapu Oy3WITUIIN
3 XoMUIIaAOPJIMK OuiaH OOFIMK MEXHAT MyHOcabaTIapu
Oy3uuIIu
9 TuoOui-nKTUMOUH XU3MaT (aoaUATH OMIaH OOFIUK
10 Bomka macanamap
Kamn
S-orcadsan
MyTaxaccuc TOMOHHUJAH KOHCYJbTallUsl cypad KWUJIMHTaH Mypo’Kaatiiap
pyuxaTtu
Ne Cana Macana bormanran
maxc
1




